
How to get COVID-19 green certification 

1. In the address bar of the browser (Chrome, Opera, Internet ...), type the following address 

www.dgc.gov.it; 

2. If you have already press enter, the screen below will be displayed: 

 

 

3. Now select the option: "ON THIS SITE THROUGH HEALTH INSURANCE CARD" 

 

 

 



4. The following screen will be displayed and one of the options indicated by the red arrow must be 

selected: 

 

A. User with Health Card 

B. User without Health Card or vaccinated abroad 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

OPTION A:  

User with Health Card: 

 

If you have a Health Card, enter: 

• the last 8 digits of your health card identification number, 

• the expiration date of the same, 

• the authorization code (AUTHCODE) received via e-mail or SMS to the contact details you 

provided during the health service. 

 

• select the language for your certificate. 

 

Once all the fields have been filled in, select “RETRIEVE CERTIFICATION”; COVID-19 Green Certificate will be 

valid as an EU digital COVID certificate and can be downloaded in digital and printable format. 

If the certificate is not available, you can call the information line: 1500 (free toll number). 

 

 

 



OPTION B:  

User without Health Card or vaccinated abroad: 

 

If you do not have a Health Card, enter: 

• type of document provided at the time of the swab or certification of recovery or provided 

at the time of registration of the vaccination carried out abroad,

 
• Document number provided at the time of the swab or certification of recovery or provided 

at the time of registration of the vaccination carried out abroad, 

• the authorization code (AUTHCODE) received via e-mail or SMS to the contact details you 

provided during the health service. 

 

• select the language for your certificate. 

Once all the fields have been filled in, select “RETRIEVE CERTIFICATION”; COVID-19 Green Certificate will be 

valid as an EU digital COVID certificate and can be downloaded in digital and printable format. 

If the certificate is not available, you can call the information line: 1500 (free toll number). 


